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May 20, 2019
Via US Mail
Ms. Jocelyn Boyd, Chief Clerk
South Carolina Public Service Commission
101 Executive Center Dr.
Suite 100
Columbia, SC 29210

RE: Spectrotel, Inc. d/b/a OneTouch Communications
Notification of Regulatory Contact Change

Dear Ms. Boyd:

Please accept this letter submitted on behalf of Spectrotel, Inc. The purpose of this letter is to notify the
Commission of the Company’s current regulatory contact information, as indicated below:

Effective immediately, Mr. David Zahka, Chief Financial Officer, has replaced Ellie Mondini as
Spectrotel’s regulatory contact. All notices, inquiries and other communications should be directed to
Mr. Zahka. Please remove Ellie Mondini from the Commission’s contact list.

Mr. Zahka may be contacted at:

Spectrotel Inc.

3535 State Highway 66, Suite 7, Neptune, NJ 07753
Telephone: 732-345-7832

Fax: 732-345-7893

Email: dzahka@spectrotel.com.

Included with this letter is an updated Utility Representative Form.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
returning it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or
via email to Sthomas@inteserra.com. Thank you for your assistance in this matter.

Sincerely,
/s/Sharon Thomas

Sharon Thomas
Consultant

cc: Executive Director, SC Public Service Commission

cc: Office of Regulatory Staff, Jeanne Gordon RECEIVED

1401 Main Street, Suite 900 Columbia, South Carolina 29211
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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE: J{ IXC DCLEC [ ]ILEC [ ] Wireless

Spectrotel, Inc.

CERTIFICATED COMPANY INFORMATION

Company Name
OneTouch Communications 732-345-7000

Dbaffka
3535 State Highway 66 Suite 7

Telephone #

Mailing Address
Neptune, NJ 07753

City, State, Zip Code

Business Location

City, State, Zip Code County

Registered Agent; National Registered Agents, Inc.
Mailing Address: 2 Office Park Court Suite 103
Columbia, SC 29223

REGISTERED AGENT INFORMATION

City, State, Zip Code

Pursuant to the Commission’s rules and regulations, print or type company contact for the following areas:

C1.

c2.

General Manager (Include Address if different than above)

Ross Artale [ /

Telephone Number ! Facsimile Number | E-mail Address

732-345-7845 rartale@spectrotel.com
Customer Relations/Complaints Representative (Include Address if different than above)
Shawn Justice / /

Telephone Number | Facsimile Number | E-mail Address

732-345-7000 sjustice@spectrotel.com

Customer Relations/Complaints Representative for Escalated Complaints (Include Address if different

than above) E
/ / R ECEIV
/ E-mail Address D

Telephone Number | Facsimile Number

Customer Contact (Toll Free Number) MAY 2013
1-888-773-9722 BPSCsc
Engineering Operations (Include Address if different than above) MAIL / DMS
Shawn Justice / | siustice@spectrotel.com

Telephone Number | Facsimile Number / E-mail Address

732-345-7845

Test and Repair (Include Address if different than above)

Shawn Justice / | siustice@spectrotel.com
Telephone Number | Facsimile Number { E-mail Address
732-345-7845

Emergencies (During Non-Office Hours)

Shawn Justice / | sjustice@spectrotel.com
Telephone Number { Facsimile Number / E-mail Address

(Rev. PSCIORS 2015) Pg1of2

€ Jo g abed - v-21-6102 - DSOS - WV 9€:1 | 62 AN 610Z - ONISSTO0Hd HO4 314300V



In addition, please provide the following company contact information to assist in proper routing of
correspondence and invoices:

David Zahka Chief Financial Officer

G. Regulatory Officer (Name & Title)
3535 State Highway 66 Suite 7 Neptune, NJ 07753
(Mailing Address)

732-345-7832 / | dzahka@spectrotel.com
Telephone Number / Facsimile Number / E-mail Address
David Zahka

H. Annual Report Mailings (Name & Title)

(Mailing Address)
732-345-7832 / | dzahka@spectrotel.com

Telephone Number | Facsimile Number |/ E-mail Address

Dual Party Mailings (Name & Title)
David Zahka
{(Mailing Address)
732-345-7845 | | dzahka@sbpectrotel.com
Telephone Number  / Facsimile Number / E-mail Address
David Zahka
J. Interim LEC Fund Mailings (Name & Title)

(Mailing Address)
732-345-7845 / | dzahka@spectrotel.com
Telephone Number | Facsimile Number | E-mail Address
David Zahka
K. Universal Service Fund Mailings (Name & Title)

(Mailing Address)

732-345-7845 | [ dzahka@spectrotel.com
Telephone Number ~ / Facsimile Number / E-mail Address
David Zahka

L. Gross Receipts Mailings (Name & Title)

{Mailing Address)

732-345-7845 | | dzahka@spectrotel.com
Telephone Number  / Facsimile Number / E-mail Address
N/A

M. Lifeline Mailings (Name & Title)

(Mailing Address)

[ /
Telephone Number  / Facsimile Number / E-mail Address
Sharon Thomas /
This form was completed by Signature
Consultant / 05/20/19
Title Date
RETURN COMPLETED FORM TO:  Public Service Commission of SC
Clerk's Office And Office of Regulatory Staff

1401 Main Street, Suite 900

101 Executive Center Drive, Suite 100 Columbia, South Carolina 20201

Columbia, South Carolina 29210
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